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AML / CTF Changes 
What this means for West Carr & Harvey’s clients
From 1 July 2026, Australian accounting firms are required to operate under Anti Money Laundering and 

Counter Terrorism Financing (AML / CTF) laws for the first time.

These reforms are new, compulsory obligations that affect how we commence engagements and deliver 

certain services. There is also a legal requirement for us to report certain transactions and suspicious activity to 

AUSTRAC.

Why these changes are being introduced 
The reforms are designed to strengthen Australia’s financial system and bring it into line with global standards. 

In practice, this means:

Reducing exposure to financial crime
Increasing transparency in business structures and transactions
Ensuring professional advisers, including accountants, understand who they are acting for.

These measures ultimately help safeguard both individual clients and the broader economy.

What this means for accountants
Under the new framework, firms like West Carr & Harvey must apply formal procedures when working with 

clients. These include:

Confirming the identity of clients
Identifying who owns and controls entities
Evaluating the level of risk attached to engagements
Monitoring activities and, where required by law, reporting certain matters.

These obligations now form part of how we assess and manage client relationships.



When identity verification will be required
Verification requirements primarily apply to higher‑risk or transactional services. 

Examples include:

Establishing, acquiring or restructuring business entities
Changing ownership or control of companies or trusts
Assisting with finance raising or funding arrangements
Managing or handling funds or assets as part of transactions
Accepting formal appointments (e.g. director or trustee roles)
Providing registered office or address services.

What the changes mean for you
When we are assisting clients with the above types of services, we are legally required to:

Confirm identity
Identify beneficial ownership and control
Assess the associated risks before proceeding

For routine services such as tax compliance or bookkeeping, the requirements are generally lighter and, in 

many cases, may not apply.

Client verification process
The main impact is the introduction of a formalised client onboarding and verification process. This applies to 

both new and existing clients.

You may be asked to provide:

Personal identification (e.g. passport, birth certificate or driver’s licence)
Updated contact details
Information about business structures
Supporting documents outlining ownership, governance and control
In some cases, an explanation of the source of funds or wealth.

For most clients, this is similar to the processes already undertaken by banks and financial institutions.

Our approach at West Carr & Harvey
We are implementing systems and processes to ensure these requirements are met with minimal disruption. 

Our focus is on keeping the process simple, efficient and in accordance with privacy obligations. 

Staff training and software additions are being undertaken to support this transition. Please note that in some 

cases, we may need to complete verification before commencing certain services.

What you need to do now
No immediate action is required. We will contact you directly if any information or documentation is needed, 

along with clear instructions.

Questions? Please contact us on 03 5222 4522 or info@westcarrharvey.com.au 


